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Reliant Energy Retail Services, LLC

PUCTCertificate#10007

Electricity usage details
Pay by 03/18/2026 to avoid the 5% late fee charge

Amount due if after due date: ($13.37)

Ways to pay
Visit reliant.com/payforways topay online,by phone,or even
at select in-personlocations.Plus,discover tools thatcanmake
paymentpracticallyeffortless.You canalsoget startedby
scanningtheQRcodeon thebackof the bill.

Formore information about residential electricity

service please visit powertochoose.com

Account information
Customer name:

VICTORIA GRIMM
Invoice number:

339 001 517 564
Service address:

12110 WOODNOTE LN
HUMBLE TX 77346-4690

Reliant account:

23 951 241 - 1

Referral ID:

LT7NRMQ
Reliant Solar Payback Plus Flex

Chat online at

reliant.com/contact
TDDdevice for hearing

impaired: 1-888-467-3542

713-207-7777 or toll-free
1-866-222-7100

For outages or emergencies:

call CenterPoint Energy at

1-800-332-7143

Previous amount due 4.83
Payment 02/23/2026 -160.00

Balance forward -$155.17
Billing period: 29 days (01/29/2026 - 02/27/2026)
BaseCharge 9.95

Energy Charge 872 kWh @ $0.119682/kWh 104.36

Solar Grid Credit (01/29-02/27) 551 kWh @$-0.054682/kWh -30.13
CenterPoint EnergyDeliveryCharges 57.38

PUCAssessment 0.24

Current charges $141.80
Amount due: -$13.37

Billing date:

03/02/2026
Do not pay: Credit balance:

-$ 13.37

Billing period ending
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*TempSource: NationalWeather Service. Region: Houston, Texas

2026

Account number 23 951 241 - 1
-$ 13.37 is due on 03/18/2026

***DO NOT PAY - YOUR ACCOUNT HASACREDIT
BALANCE***

VICTORIAGRIMM
12110WOODNOTE LN
HUMBLE TX 77346

0390098152494 012100002395124110000000000000000000000049

P.O. Box 3765
Houston, TX77253-3765
PUCTCertificate#10007
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Meter usage
ESI ID:
1008901025000630150120
Meter number:

Billing
days

kWh
multiplier

Current
meter read

Previous
meter read

kWh
usage

I89370941 29 1 71,838 (02/27/2026) - 70,966 (01/29/2026) = 872
The average price you paid for electricity service thismonth (per kWh) = $0.197

Payment options
Pay by QR code
Scan tomakeapayment.

Pay online
Visit reliant.com/pay

Pay by phone
Call713-207-7243 or
1-866-222-7100 to pay by credit
cardor bankaccount

Pay bymail
Mail a checkto:

Reliant, P.O.Box650475

Dallas,TX 75265-0475

Understanding your bill

Base charge Energy charge Energy Delivery Charges
A charge assessed during each billing

cycle without regard to the

customer's demand or energy

consumption

The amount of electricity you used

(shown in kWh) times the price you pay

per kWh

The total amounts assessed by a Transmission and

Distribution Service Provider "TDSP" for the delivery of

electricity to a customer over poles andwires and other

TDSP facilities not including discretionary charges.

These charges are set by the Public Utility Commission

of Texas and are charged to every customer, regardless

of provider.

*CARE:We're proud to offer the Customer Assistance and Relief for Energy Bills (CARE) program to assist Reliant customers

facing financial hardship in paying their electricity bills. This program is possible thanks to Reliant and customer

contributions. To help neighbors in need, you can add a donation to your paper bill payment or log in to reliant.com to add a

donation to your online bill payment. To learnmore, visit reliant.com/aboutcare.

Need help paying your bill?Call 2-1-1 to connect with an agency in your area that offers bill assistance.

Future pricing information: To obtain information about the price that will apply on your next bill, please contact one of our customer
care representatives at 1-866-222-7100 or chat with us online at reliant.com.

CenterPoint Energy update: The last time CenterPoint Energy changed its rates affecting the Energy Delivery Charges line item on this
account was 12/07/2025.

Notice to customers: The practice of adding charges for unrequested products or services is known as "cramming" and is prohibited by
law. If you believe that any charge for a product or service that appears on your bill has not been authorized by you, call Reliant at
1-866-222-7100 and request an investigation of this charge. If you are dissatisfied with our investigation, you may file a complaint with
the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number: local 512-936-7120,
toll-free in Texas 1-888-782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact the commission at
512-936-7136 or toll-free at 1-800-735-2988.


