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Sunrun BrightSave ™ Agreement

'inciudes $7.50 discount for.
LosAuto-Pay enroliment)

WE'VE GOT YOU COVERED WITH OUR WORRY-FREE SERVICE

) 2 ] o

We warrant, insure, Sedling your home? We'll remove

We provide a 95%
performance guarantee; you monitor, maintain We guaraniee the the system at the end of
will not be charged for the and repair the system. buyer will qualify to the term, free
extra electrcity. We also provide a 5- assume your of charge.
agreement.

year roof warranty.

A SOLAR SYSTEM DESIGN
FOR YOUR HOME

You get a 4 42 kW 0T Solar Sysiem

With 15 Solar Panels and 1 Inverter(s)
Which will produce an est. 7,185 kWh in its first year

And offset apprax. 110% of your current, estimated
electicity usage
YOUR SALES REPRESENTATIVE:
Ryan Ostronic

salesf@lier i power.com
(2951} 453-2948
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Sunrun Installation Services Inc.

Sunrun BrighiSave™ Power Purchase Agreement

This Power Purchase Agresment (the "Agreement”) is anler o by and bethween Lany Gillis {"Custaomer”
or “homeowner o “you") and Su insizllation Services a Delawara comoration, togeiher with its
successors and Assignees ("Sunrun” or “we” together with Customer, the “Pariies”, each a “Party™)}, as of the
Effective Date for the sale and purchase of all electric energy generated by a solar photovoltaic system (the
“Solar System”) to be installed on or at your home located at 5551 Corte Fiesta Hemet, CA 92545 (the
‘Home"). Sunrun is pleased 1o provide you with solar electiic power for a bwenty (20) year term.

You are enfitted o 3 completely filed out copy of this Agresment sigred by bolh you and Sunran before any
Work begins. This Agreement is effeclive as of 11/16/2017 (the “Effective Date™). The Effective Datie listed in
the preceding sentence is the date on which the last Parly signed this Agreement. Please read the entire

Agreement and ask any questions you may have

Table of Conlents

A.  Documents to be incorporated into the Agreement.................................. Page 2
lists Exhibits (including certain notices) incorporated into your Agreement.
B. Payment Terms, Rebates, & Credis.........ooo i Pags 2

includes your payment terms, your payment schedule any rebales and crediis that you
or Sunrun may receive, and our late payment policy.

G U WA AN IS . oo e et et ettt a e Page 4
explains our equipment, workmanship, roof penetration, and damages warranties.

D.  Performance GUaam e e .. e e e Page 5
explains estimaled performance of the Solar System.

E.  Design and Instailation... . Page7
includes a description of the desmn & insteliation pmrocess & the timeline for installation

SO 045 14T N O e 1= - U P PP Page 9
expliains the process for modifying the Solar System design.

G.  Additional Information.............ooo e Page 9

includes important information about the term of your Agreement, actions not included
in design and installation, dispute resclution, and Sunrun’s insurance coverage

H. Notices of Right lo Cancel... e ERE KRS o« + o TG -« e Page 18
explains the Parlies’ rights to cancel the Agreemeni

A. Documents to be Incorporated Into the Agreement

Exhibit A: Monthly Payment Schedule and Prepayment Pricing
Exhibit B: Legat Notices

Exhibit C. Notice of Canceilation

Exhibit D: Payment Forms

Exhibit E: Data Usage and Disclosure

8. Payment Terms, Rebates, and Credits
1. Payment Terms
Deposit (due at signing

? —_i_$0{the "Deposit’)
Initigl Payment {due af installatiocn —
Start Date) ’ $0 (the “inilial Payment’)
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"Monthty Payments in Year One $92.81 per month (plus taxes, if applicable); reflects

S7.50 discount for electing Auto-Pay)
{the “Monthly Payments™)

Annual Percentage Increase (the 0.0%

_.Annual Increase’) = =

Costper kWh, Year One $0.155 , excluding Upfront Payment {if any)
2. Upfront Payment

The sum of the Deposit and Initial Payment is called the “Upfront Payment.” The Initial Payment and Monthly
Payment amounts may change if the final Sclar System design differs from the preliminary Solar System
design {as further discussed in Sechion E and F below).

a.

You agree {o pay Sunrun the Depostt, initial Payment and Monthly Payments in the amounis and on the
dates set forth above and in Exhibit A.

The Deposit and Initial Payment are payable to Sunrun Inc. by credit card, money order or a check
drawn on a United States bank account

Monthly Invoicing and Billing Cycle

Billing Cycle and Due Daies. Your billing cycles run on a monthly basis. Your first billing cycle will begin
on the date the Solar System is placed in service by your Utility {the “In-Service Date”). Subsequent
billing cycles will begin on the same date each month {the “Bithng Cycle Day™)

Each month, Sunrun wii prepare a wiitien or electronic invoice sgeciying the payment due fom you to
Sunrun for the preceding biling cycle. You will receive this invoice within ten (10) days following the
conclusion of the preceding billing cycle and your payment for the preceding billing cycle will be due the
day before the next Billing Cycle Day.

F examiple 1 g
. oetwiden June 123

Sunrun reserves the right to update ils billing systemns from time o time and will notify you if your
payment due date changes accordingly. You may also elect to make payments to Sunrn before the
Moathly Payment due date.

Payment QOptions. Monthly Payments are payable to Sunrun Inc. {i) by automatic withdrawal from your
checking or savings account or (ii) by check drawn on a United Slates bank account or {iii} by money
orgder.

A Retumed Check Fee of Tweniy-Five Dollars {$25.00} (or such jower amount as required by law} will be
assessed to you for any check or withdrawal right that is returned or refused by your bank.

Auto-Pay Discount

Monthly Payments shown in Section B{1} and Exhibit A assume payment by Automated Clearing House
{ACH) withdrawal from your checking or savings account (“Auto-Pay ) and include a $7.50 Auto-Pay
discount.

If you do not elect Auto-Pay, you will not receive an Auto-Pay Discount and, as a result, your Monthly
Payments will be 87 .50 higher per monitf than those reflected in Section B(1) and Exhibit A.

Payment of Taxes

The payments specified in Section B{1) above do not include taxes. If any {axes (including, but not
limited to, sales and transaction taxes and including any associated interests and penalties) are
assessed on these payments, the sale of eleclric energy, the Home, or the transaction itself, and are
paid by Sunrun rather than you, you agree i¢ pay or reimburse Sunsun for all such laxes, except {c the
exient that you are prohibited from deing so by applicable laws.

SUNBUN INSTALLATION SERVICES INC. | 585 Market Streei, 28th Floor, San Francisco, CA 94105 | 888.GO.SOLAR
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b.

in addition, you agree to reimburse Sunrun for any taxes, including any associated interests and
penalties, assessed on the Solar Sysiem that Sunnin may incur.

To the extent that Sunrun seeks reimbursement from you, you agree that Sunrun may seek a fuil
reimbursement from you for the total amount incurred by Sunrun, impose a surcharge on your monthly
invoice fo recover the totat amount incurred by Sunrun over a peniod o be determined by Sunvua. or, af
its sole discrelion, set up a separate payment plan with you 10 recover the lotal amount incusved by
Sunrun.

Changes to Payment Amounts

If a change pursuant to Seclion F increases the Upfront Payment afier you have already paid it {o
Sunrun, you agree to immediately pay Sunrun the increase in the Upfront Payment. Sunrun may
suspend installation unti} this payment is received.

You may request a pricing plan change; however, such request must be submitted to Sunrun’s Customer
Care Department 535 Market Street, 29th Floor, San Francisco, CA 94105, customercare@sunsisn.com,

855-478-6786, before the eadier of {i) the date falling twenty-one (21) days after the dale you signed the

Agreement and i) the commencement of instaliation of the Solar Sysiem.

Prepayment of Monthly Payments

At any {ime, you may prepay all of the expected Monthly Payments you will owe Sunrun during the
remaining portion of the Initial Term (*Prepayment”}. Sunrun’s obligations under the Agreement will not
change if you make such a prepayment.

The Prepayment shall equai the remaining Monthly Payments for the current and remaining years
discounted by the lesser of (x) the prime rate plus 100 basis points (as published by the Wall Street
Joumat) and (y} 5.0% (the “Prepayment”).

- For axamplg! | o " oRyonrmanithly pav

applicable discount rate at the date'of prepayment is 4.25%, you would pay Sunrun'$9.626!

{ate Payment. if Sunrun does nof receive your payment by the due daie listed on the invoice, Sunrun
may charge you an administrative lale fee equal lo the lesser of (i} one and a half (1.5%) percent per
month on the portion of your balance that is more than thirty {30) days past due, and {it) the maximum
amount permitted under and subject to applicable law. This late fee is not an interest charge, finance
charge, time price differential or other such charge or payment of a similar nature.

Net Metering Service.

As of the In-Service Date, you must fake service from the Standard Net Metering Service and its
associated terms ("NEM Service"} provided by your Utility. You agree that you will continue to take NEM
Service for as long as this Agreement is in effect. You agree to take the NEM Service currently in effect
far this Uiility or, in the event that the NEM Service is no tonger in effect. you agree o use a subslitute
metering program as chosen by Sunrun in its sole discretion.

You agree to execute ali documentation associated with the NEM Service, or any substitute metering
service, and any refund, credit, or rebate program promptly at the request of Sunrun, its representatives
or affiliates, and/or the Utility. If you do not return such documentation within seven (7) days following
any such reques?, Sunrun may invoice you for an amount equal o the amount of rebates it othenwise
would have received had you returned such documentation.

The point where the Solar System connects to the Home's connection to your Utility is called
“Interconnection.” For the purposes of calculating performance guarantee payments, if any, under
Section D, you agree that title to and risk of loss for the electric energy provided under this Agreement
shalt pass from Sunrun {o you when the electnic energy reaches Inferconnection. You further agree that
eleclrical energy provided under this Agreement is measured at the lime when electiical eneragy reaches
Interconnection.
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10. Supplementa! Energy; Rebaies & Credits

a.

All eleciric energy produced by the Solar System will be available to you for use at the Home pursuant fo
this Agreement. If, at any time, you need more electric energy than is being produced by the Solar
System {"Supplemental Energy"), you will be responsible for purchasing that Supplemental Energy from
another supplier, such as your Utility, and for paying any fees asseciated with such Supplemental Energy
that the other supplier may charge.

You agree that Sunrun alone will receive any credit, rebate, environmental attribute, or other payment or
offset (the “Incentive”) that may be attributable to the Solar System. All Incentives will be the sole
property of and transferable by Sunrun.

Notwithstanding anything to the contrary contained herein and withowt timiting the other righis, i any, of
Sunrun wilh respect 1o incentives atiributable to the Solar System, you agree that Sunrun will receive any
federal tax credits that may be attributable to the Solar System, and that such federal tax credits will be
the sole property of and transferable by Sunrun.

If you purchase the Solar System from Sunrun, you will own and be eniilled to proceeds from the sates of
soler renewable energy credits eamed after the dale you purchase the Solar System (rom Sunrun.

C. Our Warranties

1.

WE INSURE AND

Warranties

a. Workmanship Warranty. We warrant our Work for a period of

hwenty (20) years after installation {the "Wastanty Period”), MAINTAIN THE
except as mvideﬁ bﬁ{fow with {jespegt to Dlilli’ roof penetration

warranty. During the Warranty Period we will, at our expense,

repair of replace any materia?’or Work covered under this SYSTEM FOR
Agreement. Our Workmanship Warranty includes but is not

limited to the following: 20 YEARS AFTER
INSTALLATION.

(i Roof Penetration Warranty. We warranl that roof penetrations made by the Solar System and
impacting the Home's roof wili be weather-fight for a period of 5 yvears afler instaliation.

(i) Damage Warranty. We will either repair or reimburse you for damage we cause during installation to
the Home, your belongings or your property, as limited by Sections C(2), E and G.

(iii} Sunrun wili maintain and repair the Solar System for the Initial Term and any Renewatl Terms.

Equipment Warranty. Sunrun warrants ail equipment for the duration of the initial Term. If parts fail during
the term of this Agreement, Sunrun will use commercially reasonable efforts to replace them with like
equipment; however, you acknowledge that due to parts availability and other factors, this may not be
possible. Sunrun agrees that any change in equipment will not reduce the Guaranteed Output sef forth in
Section O.

End of Term Warranty. At the end of the Initial Term or at the end of a Renewal Term, should either you
or Sunrun wish to end the Agreement, Sunrun will remove the Solar System at no cost to you and return
the Home to a condition similar to its condition prior to installation of the Solar System, excepting
ordinary wear and tear {including, but not limited to. wear and tear resulfing from focal weather
conditions) and wear and tear that can be expected due to the presence of the Solar System on the
Home for the 20-year term {including, but not limited {o, uneven wear and tear and uneven discoloration).

Warranty Exceptions and Exclusions

The Roof Penelration Warmranty shall be void and voidable i work is performed by you or your contractors
on the roof during the 5 year warcanty pericd.

SUNRUN INSTALLATION SERVICES IMNC. | 5595 Market Street, 29th Floor, San Francisco, CA 94105 { 838.GO.SOLAR
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b. The Roof Peneiration Warranty does not cover any (i} {eaks that oceur in areas of the Home's roof not
impacted by lhe Solar System, {ii) pre-existing and/or undeslying failures of the Home's rooi or (i)
foreign objects acting on the Home’s roof (e.g. hail, golf balls, etc.).

¢. The Workmanship Warranty does not apply to the following:

{i} Work performed or matenais used by anyone other than us or our Insiallation Pariners;

{ii} Any malterials that were modified, repaited or aliempled to be repaired by anyone other than
Sunrun or iis Instaltation Pariners without Sunrun's prior written approval,

(iiiy Any damages resulting from your breach of the Agreement;

{iv) Any damage not caused by us, our Installation Partners or 3 Solar System defect;

{v} Damage resulling from ordinary wear and fear;

{vi) Damage resulling ffrem mold, fungus and other organic pathogens;

(vii} Shrinking/cracking of grout and caulking;

(viii) Fading of paints and finishes exposed to sunlight; and

(ix} Damage caused by ball strikes

You acknowledge that installation of the Solar System may void any roofing waranty of the roof
manufaciurer or root installer. We assume no responsibility if our Woerk voids your roofing warranty.
Before installation, you should check with the roofer or builder concerning any impact the Solar System
will have on a roof warranty.

Your initials indicate tha! you have read, understood and accepied the provisions set forth in this seclion

C(2}). s
[#»
Agreed and accepted by: {Initials)

3. Contacting Sunrun {o Fix the Solar System. Sunrun will monitor the Solar Sysiem (o proactively address
any problems that may arise. Neveriheless, if you think there is an issue with the Solar System thal is
covered by any of the wamaniies speciied above, please contaci Sunrun at 855-478-6786 or by email af
customercare@sunrun.com. Sunrun will use commercially reasonable efforts to fix any issue covered by
a warranty as soon as possible after it becomes aware of such issue.

D. Performance Guarantee
1. Production Estimate

a. Sunrun estimates that the Solar System will be capable of generating 7,185 kilowatt-hours of electric
energy during its first year of operation. Actuai production may vary due to natural variation in weather
patlerns, the physical specifications of the Home's roof{s), the required placement of the Solar System
on your roof, and other conditions.

b. Due to expected panel degradation, Sunrun estimates that the Solar System will be capable of
generating 137,075 kilowatt-hours ("kWh") during the Initial Term (the “Estimated Outpu{®).

2. Guaranteed Output. Subject fo the conditions sel forth in this Section D, Sunrun guaraniees that the
Solar System will generate ninety-five percent {953%) of the Estimated Oulput during the nitial Term of
this Agreement as set forth in Exhibit A (the "Guaranteed Ouiput™). Subject to the conditions sel forth in
this Section D, Sunrun will issue you a refund if the Solar Systern does not generate the Guaranteed
Output.

Sunrun will not issue you a refund for any Solar Systemn underproduction resulting from any system
failure or fost production caused by reasocns other than (a) a Solar System defect, (b} shadirg dve to the
weather or {¢) shading conditions that were present at the Home at the commencement of installation.
For the avoidance of doubt, Sunrun will not issue you a refund for underpreduction arising from any of
the following:

+ Underproduction arising from your failure o cormply with your obligations under the Agreement.
+ Underproduction ansing from shading condiions {other than weathzr) different from those that
were present at the Home at the commencement of instaliation.
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« Underproduction as a result of a grid {ailure disabling the Solar System.

* Underproduction arising fom you causing or requesting the Sofar System to be shul down or to
generate significantly tess electric energy.

s Underproduction arising from damage to the Solar System caused by foreign objects acting on
the Solar System {e.g. hail, goif balls, etc.)

Sunrun makes no olher representation, warranty or guarantee of any kind regarding the Solar System's
actual or expected output or performance and any ciher express or implied wanmanties are hereby
disclaimed.

Your initials indicate that you have read, understood and accepted the provisions set forth in this Section

D(2}). JJA
Agreed and accepled by:[ {Initials)

3. Overproduction. if, over the course of the Initial Term, the Solar System produces more energy than the
predicted Guaranteed Output, then the extra energy will be yours at no additional cost. Sunrun may use
this overproduction amecunt {o offsef future underproduction in a given period should the Actual Cutput
attributable to such period be less than the Guaranieed Quiput atiributable to such peried.

4. Actual Output and Refunds. On the 24 month anniversary of the In-Service Date and on every 24 month
anniversary thereafter, Sunrun will calculate the "Actual Qutput” of the Solar System. For the purposes of
this Agreement, "Actual Output” shall mean the amount of electric energy generated by the Solar System
to date plus any kWh for which you have previously received a refund. Subject to Section D(2}, if the
Actual Quiput is less than the Guaranteed Quiput for that 24 monih anniversary set forth on Exhibit A,
Sunrun will issue you a refund. This refund will be calculated by subtracling the Actual Oulput for that 24
month anniversary from the Guaranteed Output for that 24 month anniversary, and multiplying the resuit
by the refund per kWh amount as seft forth for that 24 month anniversary on Exhibit A.

. For exan*p n xﬂe;. 2,
ctual generation an $61.500. a”d your refu

.JD"Dh.I'l 'h hP sy ter- ‘PI' short multipliedb

E. Design and Installation
1. Our Work; Description of Materials.
a. Qur work on the Solar System includes:

(i} design, permilting and supply of the equipment and material typically necessary for a complete and
operable Solar System;

{it} installation of the Solar System;

{ili} acquisition of approvail from yous Ulilily, and

{iv} assistance with any applicable rebate program paperwork set forth in Section B(10) {coilectively, the
“Work").

b. The primary equipment used for the Solar System will typically include a series of interconnected
pholovoitaic paneis, one or more inverlers, racking materials, and a production meter. Other malerials
generally used as the “balance of sysiem” are disconnects, breakers. load ceniers, wires, and conduit.

2. Solar System Production and Energy Consumption Monitoring; Data.
a. Installation and Maintenance of Metering and Monitoring Equipment.

{i} Produciion Monitor. During installation or at any time thereafter during the Term, we may install or
replace production monitoring devices to measure the energy produced by the Solar System {the

SUNRUN INSTALLATION SERVICES INC. | 595 Market Street, 29th Floor, San fFrancisco, CA 94105 | 888.GO.SOLAR
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b.

)

“Production Moniior”). Through the Production Monitor, we will collect Solar Systemn production and
performance dala {"Performance Data™.

{iiy Energy Consumption Monitor. During installation or at any time thereafter during the Term, we may
install or replace energy consumption monitoring devices (the “Consumption Monitor”). Through the
Consumption Monitor, we may collect and store information about energy usage af the Home
{"Usage Data").

(i) Access to Monitors. You acknowledge and agree that the Production Monitor and the Consumpticon
Monitor will be part of the Solar Systern, and that you must provide Sunrun with access to the Home
in order to install, operate, maintain, repair and replace the Production Monitor and the Consumption
hMonitor.

{iv) Internet Connection. In order fo ensure the proper funclioning of the Production Monitor and the
Consumption Monitor, if possible, you must provide the Solar System with continuous access to a
functioning broadband internet connection with one (1) wired Ethernet port and standard electrical
outlet, at your cost. if you are unabie to provide the Solar Systemn with an internet connection in
accordance with the foregoing sentence, the Home must be located in an area with cellular service
thal is acceptable to us in our discretion.

{v) Monitor Damage or inaccuracy. Sunrun uses the Production Monitor to monitor and record your
electricity production, and promptly respond to any production issues. To the extent the Production
Monitor has any inaccuracies dusing any given period as a result of your actions or the actions of any
other person unrelated to Sunrun {including, without limitation, any failure to maintain intemet
connection or cellular service as provided in clause (iv) above), Sunrun will deem that the Solar
System has produced 100% of Estimated Output during such period for purposes of the Production
Guarantee set forth in Section D. You will also be responsible for any damage to the Production
Monitor or Consumption Moritor that is caused by you or any other person unrelated 1o Sunrun. i the
Production Monitor breaks or malfunctions other than as a result of your actions or the actions of any
other person unrefated to Sunrun, Sunrun will, in good faith, estinate the amount of eleciric energy
actually produced during the maifunction in order to determine whether you are owed a payment
under the Production Guarantee set forth in Section D.

Data Usage and Disclosure. We may combine the Usage Data and Performance Data with each other
and with other data, including, without fimitation, personally identifiable information (collectively. “Data “3.
Our possible uses and disclosure of the Data are described in Exhibit E. We will never sell any
personally identifiable Data to a third party without your prior written consent.

Communications Equipment. During installation or at any time thereafter during the Term, we may install
or replace communication equipment {for example, an antenna) (the “Communication Equipment™) at the
Home. The Communication Equipment may or may nict be used in connection with the Solar System. We
may use the Communication Equipment to improve the quality of celiular and/or internet connectivity in
your area. We may also sell the right to use the Communications Equipment in the manner described
above to a third party. You understand that consenling to the foregoing is not a condition of purchase.

Do you consent?
x Yes
No
Design.

Sunrun or its Installation Pariners will provide you with a preliminary Solar System design then will
schedule a time to visit your Home to confirm that the preliminary design will fit on your Home's roof and
finalize the design (the "Site Survey”). The design of the Solar System is dependent on the physical
specifications of the Home's roof(s), site conditions such as placement of ventilation systems, roof
condiions, etc., any of which may affect the placement of the Solar System on your roof. The Home's
Solar System design wifl e finalized folloving a Site Survey of the Home by Sunrun.

SUNRUN INSTALLATION SERVICES INC. | 595 Market Streel, 29th Fioor, San Francisco, CA 94105 | 888.GO.SOLAR
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b.

The final design of the Solar System will be presented to you prior to installation. You will have five (5)
business days after receipt of the design to request a design change. Otherwise, you will be deemed to
have approved the Solar System design. Sunrun will use commercially reasonable efforts to
accommodate requests for changes. With your written, deemed, or verbal approval, Sunrun may begin
installation.

if, dunng or after the Site Survey, we discover any concealad or hidden conditions or issues with the
Home that may delay or prevent completion of the Solar System once we stari installation, we will
explain the issue to you, determine if additional costs are required to correct the problem and, if so,
propose a change order. It may be necessaty that you undertake site preparation prior to installation.

installation

instaliation will be performed by Sumrun’s licensed, bonded affiliate, Sunrun installation Senvices Inc., or
by another licensed, bonded contractor (an “Installation Partner”) that meets Sunrun's quality standards.
Sunrun requires its Installation Pariners to employ licensed personnel as required by applicable state
law, regulations or codes, and {o carry insurance as set forth in Seclion G(B) below.

Sunrun or its lnsialiation Partners will oblain any permiis needed for instaliation of the Solar System. You
agree to cooperate with Suntun and assist Sunrun in obtaining any permits needed, including the NEM
Service documentation referenced in Section B(9).

if Sunrun or ifs Installation Pariner damages the Home during installation, we will repair the damage we
caused at no cost {o you.

Sunrun, its Instaltation Partners and agenis shall keep the Home reasonably free from waste matenals or
rubbish caused by their operations. Prior to the In-Service Date, Sunrun and its agents shall remove all
tools, construction/instaliation equipment, machinery, waste materials and rubbish from and around the
Home.

Sunrnun reserves the right, at Sunrun’s sole discretion, to insiail a critter guard with the Solar Systesm.
Guards can help protect the Solar System from pests or rodents that can damage components of the
Solar System.

Access to the Home

You agree to grant Suniun and its instalfation Pariners access to the Home for the putpose of designing.
installing, operating, testing the Solar System and performing Sunrun’'s obligations under this Agreemenit.
Sunrun agrees to give you reasonable notice when Sunrun needs to access the Home for any of the
foregoing purposes and will endeavor to restrict such access to normal business hours.

When requested by Sunmun or when necessary, you agree ko allow Sunrin and construcbon
professionats (an engineer, architect, or licensed contraclor or their representative) hired by Sunrun ta
access the Home to inspect any buildings, including roofs, prior to installation of the Solar System to
ensure that the Home can accommaodate the Solar System.

You must provide us with power and water for use dunng insiaiflation,

You agree to make best efforts to provide a salfe and secure work environment for Sunrun and its
Installation Partners at the Home throughout Solar System installation, the Initial Term and any Renewal
Terms

Miscellaneous.

Sunrun has the authority and sole discretion {o use installation Partners or agents to perform or assist
Sunrun in performing Sunrun's obligations.

if Work excluded from this Agreement in Section E{7) must be performed in order te properly effect the
installation of the Solar System, you agree (o contract separately, and al your own expense, with a
contractor who has been designaled by or appraved by Sunrun to perform such obligation. In this
instance, Sunrun will not unreasonably withhold such approval.
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If you plan to move or temporarily disconnect the Solar System to alfow for maintenance of andfor repair
o the Home, you agree, al your expense, either (i) to hire Sunrun to perform this work or (i} o obiain
Sunrun's approval of your contractor, who you agree must carry commercial general liability policy in an
amount not less than one million ($1,000,000) dollars per occurrence and name “Sunrun Instatlation
Services Inc. and its successor or assigns”, as additional insureds.

You agree that you will not make any modificalions, improvements. revisions or additions fo the Solar
System or {ake any other aclions that could damage or void any applicable warranty set fortb in Section
C without Sunrun’s prior written consent. If you make any modifications, improvements, revisions or
additions to the Solar System, they will become part of the Solar System and shall be Sunrun's sole
property.

You agree that Sunrun may, from fime to time, remotely adminisier and operate the Solar Sysiem<wrif
seleci="proposalFiapjackContext/curreniProposal/PVEnergyStorage = &apos; 1&apos;” nickname="All
Storage', including its batteries, </wr:if nickname="'["> in connection with demand response or other
programs to optimize your electricity costs or to maintain the reliability of the electrical grid.

Exclusions. We do not do or provide any of the foltowing under this Agreement:

removal or disposal of any matenal containing asbestos or any other hazardous material;

movement of your personal items around the Home;

upgrades to the electrical panel or electrical service or additional costs associated with moving the
cumrent electrical meter;

installations os repair of feaces;

repair of any pre-existing roofing damage resulting from a substandard roof or pre-existing substandard
roof installation work;

structural framing work for any part of the roof or structure, including concealed substandard framing;
comrection of mistakes of another contractor or subconiractor {(for examyple, i the Home was not built to
code);

rernovat and replacement of existing rot or msect inlesiation;

testing or remediation of mold, fungus, mildew or organic pathogens;

painting of conduit or other structural parts;

upgradas for Utility access requirements such as special locks or 24-hour access gates;

Homeowners Association (“HOA™) review. permitting or fees, however we will support your efiorts 1o
coordinate with your HOA,

professional engineering services;

correction of structural integrity problems (for roof mounted systems) or evaluation and correction of
ground siabitity under or near the Solar System (for ground mounted systems),

removal of rees;

any studies or permitling beyond the basic kuilding permit; or

monitoring services associated with any monitoring equipment that is provided directly by a manufacturer
and subject to the manufacturer's terms and conditions.

Change Orders

If Sunrun requests a modification to the terms of the Agreement, Sunrun will notify you in writing of the
requested change and will ask you to accept the modified terms by executing a change order. Failure to
respond to a change order request within five (5) business days may lead to a canceliation of the Agreement
pursuant to Section H.

elorm  nat the contr
nelo o we would cre

oduc

G. Additional Information
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1. Agreement Term

a. Initial Term. The Initial Term of the Agreement begins on the In-Service Date and continues in effect for
twenty (20) years following the In-Service Date, unless canceled or terminated earlier in accordance with
the terms of this Agreement. Within a reasonable periad of time following its occurrence, Sunrun will
notify you of the In-Service Date.

b. Renewal Term. Afthe end of the initial Term, the Agreement will be auiomatically renewed for an
additiona! one-year term ("Renewal Term"). Sunrun will provide you with your new rate for electric energy
at the beginning of the Renewal Term and each successive Renewal Term, if any. The new price per
kwh shall be equal to ten percent (10%) less than the “average cost of electric energy” as established by
your Ulility or its successor. “Average cosi of electric energy” shall be the price you would otherwise pay
for eleciric energy io your tHilily or ils successor for the 12 months preceding the start of each Renewal
Term. The Agreement will confinue to automaticailly renew for additional one-year terms al the end of
each Renewal Term. Sunrun will perform Sunrun's obligations under this agreement for as long as the
Solar System remains economically viable.

(i} Sunmum will make a good [aith effori to notify you between thirty (30) and sixty (60) days before the
end of the Initial Tem of {i) your end of term options and {ii) the estimated rate for eleciric energy in
the first Renewal Term (if applicable}).

{iiy The Agreement will not automatically renew if either Party gives the other Party written notice of
termination at teast thirty {30) days prior to the expiration of the Initial Term or the applicable
Renewal Team.

¢. Upgrade of Sysiem. Al the end of iie inital Termn, you may upgrade the Sofar System under a naw
agreement with Sunrun. Your existing Agreement will be cancelled and Sunrun will design a new solar
system using upgraded equipment for the Home.

2. Termination

At the end of the Iniiial Term or at the end of a Renewal Temmn, should either you or Sunrun end the
Agreement, Sunrun will remove the Solar System at no cost to you. Written notice of termination must
be provided at least thirty (30) days prior to the expiration of the applicable term.

Subject to the exclusions set forth in Sections C and E, Sunrun will return the Home to a condilion similar
io its condition prior o instaliation of the Sofar Sysfem. You must nolify Sunrun in writing of any
deficiencies in restoration within five (5) business days of removal or a municipal building inspector's
approval of the Work,

3. Customer Obligations. You acknowledge and agree lo the foliowing:

¢. Yourlocal ulility is Southem California Edison {the “Uiility™). You agree thai the Home will semain
connected to your Ulility for the Initial Term and any Renewal Terms and that you wiil notify Sunrun prior
to changing your Utility.

d. That you will purchase all electric energy generated by the Solar System af the payment prices set forth
on Exhibit A.

e. The Solar Sysiem is removable equipment owned by Sunrun or its affiliates and is not considered a
fixture or otherwise part of the Home.

() The Solar System wilt not be subject o any len, security interest, claim, mortgage or deed of trust
that may be imposed on or assessed against your interest in the Home, or any other property
belonging io you. Neither Sunrun nor our Installation Partners wilt apply a lien to your fille io the
Home.

({iy However, you agree that Sunrun or a Sunrun affiliate may file any UCC-1 financing statement or
other filing that confirms ownership of the Solar System.
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{iit} The foregoing notwithsianding, any coniractor, subcontracior or materialman who provides goods or
sevices pursuand 1o this Agreement and who is not paid may have a2 valid legal claim against the
Home known as a mechanic's lien.

f.  The Solar System will be used primarily for household purposes and will not be used to heat a swimming
pool.

g. You may not sell, give away, lransier, pledge, remove, relocate, alter. lamper with or damage the Solar
Systemn or associated meters andfor monitors at any time. Any altempts to tamper with, damage or
modify the Solar System will be considered beyond reasconable wear and tear use of the Solar System.
You further acknowledge that remova! of the Solar System from the Home for any reason may require
Sunrun to refund, at your cost, lncentives provided in respect of the Solar System.

h. You agree: to keep frees, bushes and hedges Irimmed so that the Solar System reiains shading and
conditions present at the time of instaliation to not modify the Home in a way that shades the Solar
System; to not permit or allow to exist any condition or circumstance that would cause the Solar System
not to operate as intended at the Home; and to promptly notify Sunrun if you think the Solar System is
damaged or appears unsafe or if ihe Solar System is slolen.

i Youwill refrain from atiempling {o ctean, fix, or modify the Solar System, unless expressly penmitied fo
do so by Sunrun. f any condition exists with respect to the Solar System which you think may be
affecting production or if you believe the Solar System has accumulated snow, is excessively soiled, is
damaged or otherwise appears unsafe, please nolify Sunrun at 595 Market Street, 29th Floor, San
Francisco, CA 94105, cusiomercare@sunrun.com, 855-478-6786. We may remedy the condifion if it is
deemed necessary by Sunrun o do s, pul you in contact with certified pariners who can remedy the
condition, or provide you with instructions on how to remedy such situation (e.g. use a hose to spray the
panels from ground level).

i You agree that Sunrun may (i) cali you and (i) send pre-recorded and text messages {o you at the phane
number you provided regarding the instaliation, maintenance, and administration of your Solar System
using automated telephone technology even if your phone number is lisled on any national or siate *Do
Not Call” list. Message and data rates may apply.

Your initials indicate that you have read, understood and accepted the provisions set forth in this Section

G(3)h).
(3)m E}( "
Agreed and accepted by! {Initiais)

You further agree that Sunrun may (i) call and (ii) send pre-recorded or text messages, to the phone
number you provided about other Sunrun products and services, using an autodialer, even if your phone
number is listed on any nationat or siate “Do Mot Cail” list. Message and data rates may apply. You
further understand that consenting fo the foregoing is not a condition of purchase. You will have the
opporiunity 1o opt out of any markeling messages.

Do you consent?
x Yes
No
4. Purchase of Solar System

a. Optlion to Purchase. You have the oplion to purchase the Solar System at the following limes during the
{nitial Term:

(1Y Upon the fifth (5th) anniversary of the In-Service Date
(i) At the end of the Initial Term;

{iii) If you sell the Home during the Initial Term; and

{iv) Under the circumstances described in Section G(10)}{b}.
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b. Notice of Intent to Purchase. To purchase the Solar Systern pursuant to this Section, you must deliver a
written nofice to Sunrun of your intent (o purchase within sixty (60) days of the applicable date and
deliver payment to Sunrun within thirty (30) days of receiving an invoice from Sunrun for the purchase
price.

¢. Purchase Price. The purchase price will be the fair market value {"FMV™) of the Solar System at the time
of the purchase. Sunrun will delermine the FMY of the Solar System by hiring an independent appraiser
fo estimate the value of a comparable in-service pholovoltaic solar system in your state and Utility
service area. This valuation wil! take into account the Solar System's age, location, size and other market
characteristics such as equipment type, service costs, the value of electricity in your area, and any
applicable Incentives.

d. Termination of Agreement upon Purchase; Right to Monitor. After you purchase the Solar System, this
Agreement will terminate and neither you nor Sunrun will have any remaining obfigations under this
Agreement. For the avoidance of doubt, after termination, Sunrun will not provide you with any
maintenance or repair services unless you enter into a separate agreement with Sunrun for Sunrun or its
installation Pariner to pedorm these services at your expense. if possible, Sunrun will assign 1o you any
equipment warranties siili in effect for the Solar System. Suprun reserves the right to continue to
measure the elecincity production of the Solar System after temmination of the Agreement.

5. Sale of Home, Assignment and Foreclosure
a. Sale of Home. If you sell the Home you:

{i} May transfer afl fights and obligations under this Agreement o the new owner, provided that the new
owner (a) meets Sunrun’s credit requirements of a FICO score of 6850 or higher and (b) agrees in
writing to be bound by all of the terms and conditions set forth herein; or

{ii) May transfer all rights and obligalions under this Agreement to the new owner, provided that the new
ownes {a) (i) qualifies for a morlgage to purchase the Home or (i) purchases the Home in cash, (b}
gither you or the new owner pays Sunrun a $250.00 credit check exemption fee and (¢) the naw
owner agrees in writing to be bound by ali of the terms and conditions set forth herein; or

{iii) Will be deemed to have terminated this Agreement and Sunrun may exercise its rights under Section
G{10)if:

1. You sell or otherwise transfer your interest in the Home without either purchasing the Solar
System or assigning this Agreement to the new owner in accordance with the terms of this
Section, or

2. The new owner refuses lo assume the Agreemsant.
b. Assignment of Agreement.

(i) Sunrun may, without your consent, assign, lease, sublease, or transfer the Solar System and this
Agreement, along with all rights and obligations hereunder, to any third party (each, an "Assignee"),
for any purpose, including without limitation, coltection of unpaid amounts, financing of the Solar
System’s installation, or in the event of an acquisition, corporate reorganization, merger or sale of
substantially alt of Sunrun’s assets to another entity.

(i} If Sunrun assigns the Agreement, Sunrun will continue to operate and maintain the Solar System until
you receive written nolice otherwise. Sunnun requests a minimum of fifteen (15) days’ prior wriiten
notice if you wish fo iransfer this Agreement pursuant to Section G(5)a){(i) or (ii).

(i} All assignments shali be made in writing. Inquiries and notices regarding assignmen! shali be
directed to you at the Home and shall be directed to Sunrun at the address set forth in Section G(12).
Agreement

c. Foreclosures.
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(i} If foreclosure proceedings are iifed involving the Home, you shall be in default of the Agreemsent
pursuant o Section G{10} and the Agreement shall ierminate without notice to you and Sunrun may
exercise any of its remedies, including but not limited to removal of the Solar System.

(i) Fannie Mae and Federal Housing Finance Agency Guidance for foreciosures. The Federal Housing
Finance Agency (FHFA) is the conservator of and responsible for ensuring that the lending agencies
Fannie Mae and Freddie Mac serve as a reliable source of liquidity and funding for housing finance.

1. For ail property financed by a Fannie Mae loan, FHFA guidelines require, and you and Sunrun {as
applicahle) agree:

{i} That the Home will remain connected to your Utility for the Initial Term and any Renewal
Terms.

{ii) That in the event the Home is foreclosed upon, the lender shall have the discretion to:

1. Terminate the Agreement and require Sunrun to remove the Solar System;
2. Assume yowr obligations under the Agreement without paymen! of any transfer or similar

fee; or
3. Terminate the Agreement and enled in to 3 new agreement with Sunrun under lerms no

less favorable than the originat Agreement.

2. Sunrun agrees not to be named loss payee {or named insured} on your insurance policyfies
covering the Home.

3. Review the Fannie Mage Selling Guide effective November 3, 2015, Section B2-3-04, available at
www.fanniemae.com, for more information.

Your initials indicate that you have read, understood and accepted the provisions set forth in this

Section G(5). rf«ﬂ
Agreed and accepted by.[ {tnitials}

6. Insurance
a. Sunrun is responsibie for insuring the Solar System:
{i) Sunfun carries insurance covering damage o and theft of the Selar Systern;

(i1} Sunrun carries commerciaf generaf liability insurance ("CGL") and workers’ compensation insurance
underwritten by Arthur J. Galiagher & Co. Insurance Brokers of California, Inc. ("Gallagher™).

(iii) Sunrun carries worker's compensation insurance for all employees.

b. Upon damage or destruction of the Solar Syslem, you will not be entilled (o receive or retain any
insurance proceeds. In cases where we bear the risk of loss, our sole obligation o you will be to repair
or replace the Solar Sysiem 1o the exient required by any equipment warranly.

c. During the Initial Term of this Agreement you agree {o carry insurance covering damage to the Home,
including damage resulting from the Solar System and not due to the gross negligence of Sunrun. i is
your responsibility to determine whether installation of the Solar System will impact your existing
coverage and i additiona!l insurance is required.

d. Sunrun requires iis Installation Partners to maintain the following insurance coverages:
{i) Workers compensation, subject to statutory limits;
{it} Empicyers liability, vith a minimum of one millicn {$1,000,000} dollars each occurrence;

(iity Commercial general liability, in an amount not less than one million ($1,000,000) dollars per
occurrence and two million ($2,000,000) doltars annual aggregate;
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(v} Cornmercial aviomobile liability, in an amount not less than a combined bodily injury and property
damage limif of one million {$1,000,000) dollars per accident;

(v) Excess liability insurance with a limit of one million ($1,000,000) dollars per occurrence and in the
annual aggregate in excess of the limits of insurance provided above; and

{wvi} Any other insurance requited by applicable laws or regulation.

Your inilials indicate that you have read, understood and accepted the provisions set forth in this

Section G(6) E)E’Jj
Agreed and accepted by! {Initials)

7. Limitations of Liability

SUNRUN MAY BE LIABLE TO YOU AND ANY OTHER PERSON FOR DAMAGES OR LOSSES
DIRECTLY ATTRIBUTABLE TO ITS NEGLIGENCE OR WILLFUL MISCONDUCT. TOTAL LIABILITY
FOR SUCH DIRECT DAMAGES OR LOSSES WILL IN NO EVENT EXCEED ONE MILLION US
DOLLARS ($1,000,000.00). THIS WILL BE THE SOLE AND EXCLUSIVE REMEDY AND ALl OTHER
REMEDIES OR DAMAGES AT LAW OR EQUITY ARE WAIVED, EVEN IF YOU HAVE GREATER
RIGHTS UNDER THE LAWS OF THE STATE IN WHICH YOUR HOME IS LOCATED, WHICH YOU
SHOULD CONSULT. SUNRUN IS NOT RESPONSIBLE FOR ANY CONSEQUENTIAL, INCIDENTAL,
PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, LOST PROFITS OR LOSSES RELATING TG THIS
AGREEMENT, IN TORT OR CONTRACT, INCLUBING ANY NEGLIGENCE OR OTHERWISE.

YOU SHALL INDEMNIFY, DEFEND, PROTECT, SAVE AND HOLD HARMLESS SUNRUN, {713
EMPLOYEES, OFFICERS, DIRECTORS, AGENTS, FINANCING PARTNERS, SUCCESSORS AND
ASSIGNS FROM ANY AND ALL THIRD PARTY CLAIMS, ACTIONS, COSTS, EXPENSES (INCLUDING
REASONABLE ATTORNEYS' FEES AND EXPENSES), DAMAGES, LIABILITIES, PENALTIES,
LOSSES, GBLIGATIONS, INJURIES, DEMANDS AND LIENS OF ANY KIND OR NATURE ARISING
OUT OF, CONNECTED WITH, RELATING TO OR RESULTING FROM YOUR NEGLIGENCE OR
WILLFUL MISCONDUCT,; PROVIDED, THAT NOTHING HEREIN SHALL REQUIRE YOU TO
INDEMNIFY SUNRUN FOR ITS OWN NEGLIGENCE OR WILLFUL MISCONDUCT. THE PROVISIONS
OF THIS PARAGRAPH SHALL SURVIVE TERMINATION OR EXPIRATION OF THIS AGREEMENT.

EXCEPT AS EXPRESSLY PROVIDED HEREIN, SUNRUN MAKES NO WARRANMTY OR
REFPRESENTATION, EITHER EXPRESS OR IMPLIED, REGARDING 1TS OBLIGATIONS OR THE
SOLAR SYSTEM. THERE IS NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND ANY AND ALL IMPLIED WARRANTIES ARE DISCLAIMED TO THE
FULLEST EXTENT PERMISSIBLE UNDER STATE AND FEDERAL LAW. ANY WARRANTY
EXPRESSLY PROVIDED FOR IN THIS AGREEMENT EXCLUDES CONSEQUENTIAL AND
INCIDENTAL DAMAGES TO THE FULLEST EXTENT PERMISSIBLE UNDER STATE AND FEDERAL
LAW AND LIMITS THE DURATION OF ANY WARRANTIES NOT EXPRESSLY PROVIDED HEREIN TO
THE FULLEST EXTENT PERMISSIBLE UNDER STATE AND FEDERAL LAW,

8. Limitations on Damages

IN NO EVENT WILL WE BE LIABLE TO YOU OR TO ANYONMNE FOR LOSS OF PROFITS, DAMAGES
FROM POWER INTERRUPTION OR OTHER SPECIAL, CONSEQUENTIAL, INCIDENTAL OR
INDIRECT DAMAGES.

9. Force Majeure

Sunrun is not responsible for any delay or failure in the performance under this Agreement if the delay or
failure 1s due to Force Majeure. “Force Majeure™ means any event, condition or circumstance beyond the
reasonable control of, and not caused by, Sunrun's fault or negligence. Force Majeure includes, without
limitation, acts of God such as storms, fires, floods, lightning and earthquakes, sabolage or destruction
by a third party of the Solar System, war, rict, acts of a public enemy or ofher civil disturbance, or a
strike, watkout, lockout or other significant labor dispute. Force Majeure does not include econemic
hardship or insufficiency, unavailability, failure, or diminishment of solar resources, except as a result of

an event that would otherwise qualify as a Force Majeure.
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In order to claim Force Majeure as a reason for non-performance, Sunrun must give you nofice within
fourteen (14) days following its occumence and estimate how long it will last and what the potential
impact is on the Agreement. If Sunrun claims Force Majeure, it must:

ap o

make reasonable attempts to continue to perform under the Agreement;

quickly take action to comrect the problem caused by the Force Majeure;

make regsonable efforts to imil damage to you; and

notify you wihen the Force Majeure event ends and performance will resume as contemplated in this

Agreement.

10. Default and Remedies
a. DEFAULT BY CUSTOMER; SUNRUN'S REMEMES:

i} You will be in defaull under the Agreement if:

1.
2.
3.

You terminate this Agreement under Section G(5)(a)(iii);
You provide any false or misieading financial or other information to obtain this Agreement;

You assign, transfer. or eacumber this Agreement or any part of the Solar System withowt
Sunrun’s prior written consent;

You make a general assignment for the benefit of creditors, file a petition in bankruptcy, appoint a
trustee or receiver, or have all or substantially all of your assels subject to atiachment, execution
or other judiciat seizure, or you become insclvent or unable to pay your debts, or vacate or
abandon the Home:.

Foreclosure proceedings are filed involving the Home;

You (1) fail to provide us with the information, approvals or access {o the Home we need in order
to do the Work or {b) fail to make a payment when due, and, in either case, you fait to correct the
problem in ten {10} days. in addition, 0 any oiher remedies descsibed herein, upon the
occurrence of any event described in the foregoing sentence, and prior to expiration of the 10 day
cure period, Sunrun may stop Work. Sunrun will give you written notice of our reasons for
stopping Work.

Y you fail to perform any other material obiigation ihat you have undertaken in this Agreement,
including doing something vou have agreed not to do, and such failure continues beyond a petiod
of fourteen (14) days after you receive notice of such failure.

(i} If any evenis described in Section G{10)(a){i) occur, Sunrun may, upon notice to you, exercise one or
more of the following remedies, in its sole discrelion:

i.
2.

5.

Sunrun may terminate the Agreement;

Sunrun may, subject to any cure rights provided herein or under applicable law, have the right to
gdisconnect the Solar System and/or enter the Home and remove the Sclar System. We will
provide at least len {10} days’ advanced written notice of our intent to disconnect the Solar
Swstem;

Sunrun may require you to pay Sunrun a termination payment equal to the Prepayment of all
future Monthly Payments during the Initial Term ("Make Whole");

If, as a result of your default, Sunmun cemoves the Solar System, then in addition to the Make
Whole payment, you wili be obligated (o pay Sunrun an amount equal to the value of any federal,
state and local Incentives that Sunrun must return as a resuff of such removal;

Sunrun may exercise any other remedies available tc Sunrun at law or in equity.

b, SUNRUN'S DEFAULT; YOUR REMEDIES. In addifion to any other remedies you have under this
Agreement, if Sunrun {i} makes a general assignment for the benefit of creditors, files a petiton in
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11.

d.

SUNRUN IN

bankruplcy, appoints a trustee or recaiver, or has all or substantiaily all of its assets subject to
attachment, execulion or ather judicial seizure, or (i} 1ails lo perform an obligalion under the Agreement
and such failure cantinues beyond a pericd of ninety (90) days after we receive notice of such faiture
(provided, in each case, this Agreement is otherwise in full force and effect prior to such event), you will
have the option to purchase the Solar System as set forth in Section G(4)

Dispute Resolution; Arbitration; Class Action Waiver

This Section sets forth the procedure for resolving disputes related fo the Agreement (the "Dispute®™).
Unless otherwise agreed in writing, the Parties agree o continue to perform each Party's respective
obligations under this Agreement during the course of the resolution of the Dispute.

INFORMAL DISPUTE RESOLUTION. The Parties agree {o first iry o resolve informally and in good {faith
any Dispute. Accordingly, you agree to send a wrillen notice of the Dispute to the address listed in
Section G(12) of the Agreement. Sunrun will send a written notice of Dispute to the Home’s address. If
the Parties do not reach an informal agreement to resolve the Dispuie within forty-five (45) days after the
notice of Dispute is received, you or Sunruh may commence a formal proceading as detaited beiow. All
applicable statutes of limitation and delenses based upon the passage of time shall be tolled lor the 45
days during which the pariies try 1o informally resolve any Dispute. If you dlaim deficiencies in the Sofar
System’s installation or performance, you must allow us to visually inspect the Solar System and obtain
or download pertinent performance data from the Solar System.

ARBITRATION. IF THE PARTIES CANNOT RESOLVE THE DISPUTE INFORMALLY, THE
DISPUTE, INCLUDING THE DETERMINATION OF THE SCOPE OR APPLICABILITY OF THIS
AGREEMENT TO ARBITRATE, WILL BE RESOLVED BY BINDING ARBITRATION BEFORE
ONE ARBITRATOR. ARBITRATION MEANS YOU WAIVE YOUR RIGHT TO A JURY TRIAL
AND ALL DISPUTES SHALL BE DECIDED BY AN ARBITRATOR. THIS AGREEMENT TO
ARBITRATE DISPUTES IS GOVERNED BY THE FEDERAL ARBITRATION ACT ("FAA™). THE
ARBITRATION SHALL BE ADMINISTERED BY JAMS PURSUANT TO ITS STREAMLINED
ARBITRATION RULES & PROCEDURES. THE ARBITRATION WILL BE OVERSEEN BY THE
JAMS OFFICE NEAREST TO THE HOME. JUDGMENT ON THE AWARD MAY BE ENTERED
IN ANY COURT HAVING JURISDICTION. THIS CLAUSE SHALL NOT PRECLUDE PARTIES
FROM SEEKING PROVISIONAL REMEDIES IN AID OF ARBITRATION FROM A COURT OF
APPROPRIATE JURISDICTION. THE ARBITRATOR MAY, IN THE AWARD, ALLOCATE ALL
OR PART OF THE COSTS OF THE ARBITRATION, INCLUDING THE FEES OF THE
ARBITRATOR AND THE REASONABLE ATTORNEY FEES OF THE PREVAILING PARTY.

You may, in arbitration, seek all remediss availabte to you under this Agreement as interpreted under
California law. if there is a conflici between the JAMS Rules and this Agreement, this Agreement will
govern. Sunrun witl pay the costs for inifialing arbifration proceedings whether you or Sunrun prevails in
arbitration. Other fees, such as attorneys’ fees and expenses of travel fo the arbitration, will be paid in
accordance with JAMS Rules. if the arbitrator finds in your favor, Sunrun will pay your attorney’s fees
and expenses of travel to the arbitration. The arbitration hearing will take place in the federal judicial
district of the Home, unless you and Sunrun agree 1o another iocation in writing. In order to inifiate
arbitration proceedings, vou or Sunrun must take the following actions:

(i) Write a demand for arbitration. The demand must include a description of the Dispute and the amount
of damages you are seeking. The form of Demand for Arbitration can be found under ADR Forms at
wiray jamsadr.com.

{ii) Send three (3) copies of the demand {or arbitration 1o the JAMS location at Two Embarcadero
Center, Suite 1500, San Francisco, California 84111.

(i) Send one copy of the demand for arbitration to the other Party. You and Sunrun agree to receive
service of process of the arbitration demand by registered or certified mail, return receipt requested.
at your billing address and Sunrun’s principal executive office, respectively.

ln accordance with the FAA and the JAMS Rules, the arbitrator's decision wiill be final and binding. Any

right to ag_Feal is likewise governed by the FAA and JAMS Rules. Any arbitration award mag be enfarced
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12.

13.

14.

18,

16.

in any court with jurisdiction. For more informaiion about JAMS and its Streamlined Arbifration Rules &
Procedures, visit www jamsadr.com, or call 1.800.352.5267.

CLASS ACTION WAIVER. ARBITRATION MUST BE ON AN INDIVIDUAL BASIS. AS A RESULT,
NEITHER YOU NOR SUNRUN MAY JOIN OR CONSOLIDATE CLAIMS IN ARBITRATION BY OR
AGAINST OTHER "CUSTOMERS”, OR LITIGATE IN COURT OR ARBITRATE ANY CLAIMS AS A
REPRESENTATIVE OR MEMBER GF A CLASS OR IN A PRIVATE ATTORNEY GENERAL CAPACITY.

Your initials indicate that you 3hawe read, understood and accepted the provisions set forth in this Section

G(11). [ 6{ 5
Agreed and accepted by! {Initials)

Written Notice & General Correspondence

All notices, demands or requests related to this Agreement must be in writing and wiil be sent to the
Customer at the Home's mailing address or email address identified under your signature to this
Agreement. We will primarily use email o communicate with you, unless you request camespondence
soiely via first ciass mail. Any notice or communication made in electronic form will have the same legal
effect and enforceability as if made i non-elecironic form,

Correspondence, notices, demands or requests should be sent to Sunrun at:

cfo Sunrun Inc.

Afin: Legal Department

595 Market Street, 29th Floor

San Francisco, CA 94105

Phone: 855-478-6786

Email: customercare@sunrunhome.com

Goveming Law. Untess otherwise prohibited by law, this Agreemen( shall be inlerpreted in accordance
with and governed by the laws of the State in which the Home is located, without regard to any conflicts
of laws principles thereof.

You agree that Sunrun has the right to periodically check your consumer credit report. Sunrun may report
information about your performance under this Agreement to consumer reporting agenciss. Late
payments, missed payments or other defaulis hereunder may be reflected in your credit report.

You agree that Sunrun has the right to obtain photographic images of the Solar System and the Home,
and to use such photographic images for internal and quality control purposes. Sunrun will not use
photographic images of the Solar System or the Home in its marketing and promotional materials without
first obisining your exprass wnitfen approval.

This Agreement is hinding upon, and inures to the benefit of, the Parties and their respective heirs,
execulors, adminisirators, legal representaiives, successors and assigns.

17. This Agreement supersedes any prior understandings, agreements, or representations by or between lhe

18.

H.

1.

pariies, written or oral, lo the extent they related in any way to the subject matier hereof.

Entire Agreement. You agree that this Agreement constitutes the entire agreement between you and
Sunrun. If any provision is declared to be invalid, that provision will be deleted or modified, and the rest
of the Agreement will remain enforceable. The terms of this Agreement that expressly or by their nalure
survive termination shall continue thereafter until fully performed, which shall include, without fimitation,
the obligation io make paymenis hereunder.

Notices of Right to Cancel

We May Revoke Our Offer To Enter Into This Agreement In Our Sole Discretion If You Do Not Accept,
Sign And Send The Agreement To Us By The Tenth {10th) Calendar Day After The Date We Present it
To You.

SUNRUN INSTALLATION SERVICES INC. | 595 Markei Street, 29th Floor, San Francisco, CA 94105 | 888 GO.SOLAR
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2.

In Addition To The 10-Day Right To Cancel, Which Is Described On the Signature Page and Exhibit C,
You May Cancei The Agreement Without Penalty and Have Your Deposit Refunded By Sunrun Within a
Reasonable Period of Time Following Cancellation:

If we fail in some material way to perform the Work, and do not correct such failure within ninety days
(90) after receiving written notice from you pursuant 1o Section G(12) that details the nature of the failure
to perdorm and the date on which you first noticed the incident;

If Sunrun requests a change to the Agreement pursuant to Section F, and you do not agree to such
change;

I it is determined that you must pay for any site improvements (to accommodate a Solar System): or

For'example i Upon comple  ‘of'the’
priorio the solar installation you d

cancel the agreem

M, for a period of one hundred eighty {180) days after the Effective Date Sunrun fails to commence
instailation of the Solar System and you have fulfilled all of your obligations under this Agreement,
including making the Home accessible to Sunrun and in a state ready to permit installation.

We May Cancel This Agreement If:

prior to the commencement of installation, there is @ change in the Selar System’s annual energy
production estimate, expressed in kWh, provided by the National Renewable Energy Laboratory PVWaltts
Calculator.

concealed conditions that you knew about or reasonably should have known about are discovered that
prevent installation of would result in reduced estimated sysiem production as set forth in Section B;

you delay in correcting pre-existing conditions that prevent installation of the Solar System;

you fail to respond 1o Sunrui's or its Instaltation Pariner's questions and requests and cause Solar
System instailation to be delayed for thirty (30} or more days as a result of your unresponsiveness;

a change in Solar System design changes the expected costs and benefits of this Agreement to Sunrun;

cellular service or internet service is no longer available at the Home or if the availability of cellular or
internet service significantly decreases, in which case Sunrun will refund you the Deposit within a
reasonable period of time following cancellation if such lack of, or decrease in, cellular service or intermet
service is through no fault of your own;

Sunrun requests a change to the Agreement pursuant to Section F, and you do not agree to such change
within five (5) business days after you are notified of such request, in which case Sunrun will refund you
the Deposit within a reasonable period of time following canceliation.

prict to the commencement of instaliation, there are any changes or proposed changes to your
applicable Utility (ariff (including any changes to net metering , net metering not being extended or
continued on the same terms, or for any other reason the Sofar System does not qualify or is otherwise
ineligible for net metering or expected Incentives), we may cancel this Agreement, in which case Sunrun
witl refund you the Deposil within a reasonable period of time following cancellation.

YOUR INITIALS BELOW INDICATE THAT YOU:

* Are eighteen {18) years of age or older;
« Are the owner of legal litle 1o the Home and that every person or entity with an ownership interest in
the Home has agreed to be bound by the terms of the Agreemeant;

SUNRUN INSTALLATION SERVICES INC. | 595 Market Street, 29th Floor, San Francisco, CA 94105 | 888.GO.SOLAR
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= Have read, understood and accepted the explanation of estimated enefgy outpul, energy sources,
contract term and payment terms (including, without limitation, the Auto-Pay discount);

» Have understood that Sunrun has the right to check your credit;

¢ Agree that Sunrun will make a final determination of your eligibility in its sole discretion;

* Acknowledge that you are responsible for making all payments under the terms of a 20-year
Agreement;

+ Acknowledge thal Sunrun will communicate with you via email and that you must mainiain a working
email address in order to receive these communications:

» Acknowledge that you will continue to receive a monthiy bill from your Utility;

* Acknowledge that the Solar System is owned by Sunrun Installation Services Inc. andfor its affiliates:

and

* Acknowledge thai ycoshave been advised on your right {0 cancel this Agreement.
| g
Agreed and accepted by! {Initials)

[Signature Page Follows]
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By signing below. you acknowledge that you have reviewed and received a complete copy of the Agreement
vithout any blanks. Such Agreament shall be the comptete understanding between the Parties.
SUNRUN INSTAI4LATION SERVICES INC.

ESDEIGTZIDESAM _

#rint Name™ pebbie Rodarte

Signaturg:

Date: 11/16/2017

Titte: project_operations.
Federal Employer identification Number: 26-2841711
IF YOU CHOOSE TO PAY BY CHECK, MAKE CHECKS OUT TO SUNRUN INC. NEVER MAKE A CHECK

OUT TO A SALES REPRESENTATIVE. OUR SALES REPRESENTATIVES ARE NOT AUTHORIZED TO
RECEIVE CHECKS IN THEIR OWN NAMES.

YOU MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE TENTH DAY
AFTER THE EFFECTIVE DATE. PLEASE REVIEW THE ATTACHED NOTICES OF CANCELLATION FOR

AN EXPLANATION OF THIS RIGHT.

Customer )
i unt Holder Secondary Account Holder {Optional)
E ‘M. EE .
BIHPRENE - Lary Gillis Signafare
11/15/2017
Date Print Name

Email Address™: Te_gillis@msn.com

Mailing Address: 5551 Corte Fiesta Hemet, CA 92545

Phone: (951) 282-2318

‘Email addresses will be used by Surnirun for official correspondence, such as sending monthly bills or other ivoices,

Sales Consultant

By sigring below ! acknowiedge that | am Sunrun accredited, that | presented this agreement accordiruy 1o
Code of Conduct, and iai | obiamed the formeowner's signature on this agreement.

R%a,&, 5 '
Srghatue

Ryan Ostromic
Print Name

7060185581 e
Sunrun 1D number

State Sales Registration Number
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Exhibit A
Monthly Payment Schedule and Prepayment Pricing

When you sign the Agreement, you will pay Sunrun a Deposit of $0. At the start of installation of the Solar
System, you will pay Sunsun an Initial Payment of $0 {includes sales tax).

Each Monthly Payment shown below is for the previous year. Each of your first 12 Monihly Payments wil} be
in the amount of $92.81. The Monthly Payments shall increase by 0.0% annually during the Initial Term of
the Agreement (the "Annual Increase”), effective as of the Monthly Payment that covers any calendar month
that includes an anniversary of the In-Service Date (and such increase would not apply to any part of 3
Maonthly Payment that covers the days in a calendar month leading up tc an anniversary of the In-Service
Dale}.

The Monthly Payments shown below are before any applicable taxes and include a $7.50 discount for paying
through Automated Clearing House (ACH) withdrawal. If you do not elect automatic payment through AGH
withdrawal from your checking or savings account, you will not receive this discount and each menthly
payment wifl be 37.50 greater. For simplicity, the table below is based on the assumption that the in-Service
Date will occur on the first day of the month.

As specified below, Sunrun will issue you a refund if Actual Output is less than Guaranteed Output to date.
Please see Section D of the Agreement for additional information, including certain limitations.

SUNRUN INSTALLATION SERVICES INC. | 585 Market Siveet, 29th Floor, San Francisco, CA 94105 | 888.GC.SOLAR
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Year Monlhly Payment Estimated
{including the Annual Prepayment
Increase)* Purchase Price?

1 $92.81 "'$14,806
2 $92.81 "$14,321

3 $92.81 $13.816
4 592 .81 813,290
5 $92.81 T'812,741

6 $92.81 "$12,169
7 %9281 $11,572
8 50284 "$10,950
9 $92.81 ‘ $10,302
10 $92.81 7$9,626

11 $92.81 38,922

12 $9281 58,187
13 59281 TE7 AX

14 $92.81 7$6,623
15 $92.81 $5,791

16 592.81 784,923
17 59281 84,019
18 $92.81 i$3,076

19 $92.81 $2,003
20 %92.81 §1.068

Yeay Performance Refund per ¥Wh
Guarantee (kWh if Guaranteed
Output to Date) Output is Not
Met

2 13,617 kwh 50.1585
4 27,099 kwh $0.157
6 40,446 kWh $0.159
8 53,660 kWh 50160
10 "66,742 KWh F0.162
12 79,694 kWh $0.163
14 92,516 kWh $0.165
16 105,211 kWh $0.187
18 117,778 kWh $0.168
20 "130,221 kWh $0.170

*These Monthly Payments assume an Annual Increase of 0.0%

SUNRUN INSTALLATION SERVICES INC. ) 595 Market Skreet. 29th Floor, San Francisco, CA 94105 | 885.G0O.SOLAR
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At any time, you may prepay the balance of your estimated obligations under this Agreement. Please see
Section B for additional infermation.

After the initial Term, if this Agreement is renewed in accordance with Section G{1), Sunrun shali, on each
anniversary of the In-Service Date, establish a new price per kWh that is equal 1o ten percent (10%]) less
than the “average cost of electric energy™ as established by your Litility or ils successor. "Average cost of
electric energy” shall be the price you would otherwise pay for electric energy to your Ulility or its successor
for the 12 months preceding the stari of each Renewal Term.

Please note that Utility rates and utility rate structures are subject to change. These changes cannot be
accurately predicted. Projected savings from the Sotar System are therefore subject to change. Tax

incentives are subject o ﬁ""‘fﬂe or lermination by execulive, legislative or regulatory action.

Agreed and accepied by! {initials)
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EXHIBIT B
LEGAL NOTICES
LEGAL NOTICE FOR CALIFORNIA HOME IMPROVEMENT CONTRACTS

MECHANICS LIEN WARNING
{Calif. Business & Professions Code §71538(ej{4))

PAZCHANICS LIEN WARNING: Anyone who helps improve your property, but who is not paid, may
record what is called a mechanics’ lien on your property. A mechanics' lien is a claim, like a
mortgage or home equity loan, made against your property and recorded with the county recorder,
Even if you pay your contractor in full, unpaid subcontractors, suppliers, and laborers who helped
fo improve your property may record mechanics' liens and sue you in court 1o foreclose the tien. If
a court finds the lien is valid, you could be {orced to pay twice or have a court officer sell your
home io pay the lien. Liens can also affect your credit. To preserve their right {o record a lien, each
subcontracior and material supplier must provide you with a document called a “20 day Preliminany
Notice.” This notice is not a lien. The purpose of the nolice is to let you know that the person who
sends you the notice has the right to record a lien on your property if he or she is not paid.

BE CAREFUL. The Preliminary Notice can be sent up to 20 days afier the subcontractor staits
work or the supplier provides material. This can be a big problern if you pay your coniractor before
you have recewved the Preliminary Notices. You will not get Prefiminary Notices from your prime
contractor or from laborers who work on your project. The law assumes that you already krow they
are improving your property.

PROTECT YOURSELF FROM LIENS. You can (protect yourself from liens by getting a list from
your contractor of all the subcontractors and matenial suppliers that work on your project. Find out
trom your contracior when these subconlractors staried work and when these suppliers defivered
goods or malerials. Then wail 20 days, paying atleniion io the Preliminary Nolices you receive.

PAY WITH JOINT CHECKS. One way to protect yourself is to pay with a joint check. When your
contractor tells you it is time to pay for the work of a subcontractor or supplier who has provided
you with a Preliminary Nofice, write a joint check payable to both the coniractor and the
subcontracior or material su;?!ier. For ather wa{s to prevent liens, visit CSLB's Infernetl Web site
at wwwe.csib.ca.gov or call CSLB at 800-321-CSLB (2752).

REMEMBER, IF YOU DO NOTHING, YOU RISK HAVING A LIEN PLACED ON YOUR HOME.
This can mean that you may pay twice, or face the forced sale of your home to pay what you owe.

By signing HEICH, you acknowiedge receipt of the foregoing legat notice.
by

Sunrun Signature!

ESD826121095434...
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INFORMATION ABOUT CONTRACTORS' STATE LICENSE BOARD (CSLB)
(Calit. Business & Professions Code §7159({e)(5)).
CSLB is the state consumer protection agency that licenses and regulates construction contractors.

Contact CSLE for information about the licensed contracior you are considering, including information
about disclosable complaints, disciplinary actions and civil judgments that are reported to CSLB.

Use only licensed contractors. If {ou file a complaint against a licensed contractor within the legal

deadline (usually four years), CSLB has authonty to investigate the complaint. If you use an unlicensed
contractor, CSLB may not be able to help you resolve your complaint. Your only remedy may be in civil
court, and you may be liable for damages arising out of any injuries to the unlicensed contractor or the

unficensed contractor’s employees.

For more information:

Visit CSL.B's Internet Web site at www.cslb.ca.gov.

Cali CSLB at 1-800-321-CSLB (2752)

Write CSLB at P.O. Box 26000, Sacramenio, CA 85826

By signing belo acknowledge receipt of the foregoing fegal notice.
oy

Customer initiak
Sunrun Signaturg;
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EXHIBIT C
NOTICE OF CANCELLATION

DATE OF AGREEMENT:

YOU MAY CANCEL THIS TRANSACTION, WITHOUT ANY PENALTY COR OBLIGATION, WITHIN TEN
{10} CALENDAR DAYS FROM THE ABOVE DATE.

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY PAYMENT MADE BY YOU UNDER THE
CONTRACT OR SALE, AND ANY NEGOTIABLE INSTRUMENT EXECUTED BY YOU WILL BE
RETURNED WITHIN 10 CALENDAR DAYS FOLLOWING RECEIPT BY SUNRUN INSTALLATION
SERVICES INC. OF YOUR CANCELLATION NOTICE AND ANY SECURITY INTEREST ARISING OQUT OF
THE TRANSACTION WILL BE CANCELLED.

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO SUNRUN OR THE CONTRACTOR, OR A SUNRUN
DESIGNEE AT YOUR RESIDENCE, IN SUBSTANTIALLY AS GOOD CONDITION AS WHEN RECEIVED,
ANY GOODS DELIVERED TO YOU UNDER THIS CONTRACT OR SALE; OR YOU MAY, IF YOU WISH,
COMPLY WITH THE INSTRUCTIONS OF SUNRUNM INSTALLATION SERVICES INC. REGARDING THE
RETURN SHIPMENT OF THE GOODS AT SUNRUN INSTALLATION SERVICES INC.'S EXPENSE AND
RISK.

IF YOU DO MAKE THE GOODS AVAILABLE TO SUNRUN INSTALLATION SERVICES INC. AND
SUNRUN INSTALLATION SERVICES INC. DOES NOT PICK THEM UP WITHIN TWENTY {20) DAYS OF
THE DATE OF YOUR NOYICE OF CANCELLATION, YOU MAY RETA!N OR DISPOSE OF THE GOODS
WITHOUT ARY FURTHER OBLIGATION.

IF YOU FAIL TO MAKE THE GOODS AVAILABLE TO SUNRUN INSTALLATION SERVICES INC., ORIF
YOU AGREE TO RETURN THE GOODS TO SUNRUN INSTALLATION SERVICES INC. AND FAIL TO DO
S0, THEN YOU REMAIN LIABLE FOR PERFORMANCE OF ALL OBLIGATIONS UNDER THE
CONTRACT.

TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS
CANCELLATION NOTICE, OR ANY OTHER WRITTEN NOTICE, OR SEND A TELEGRAM TO SUNRUN
INSTALLATION SERVICES INC. AT 5§95 MARKET STREET, 29TH FLOOR, SAN FRANCISCO, CA 84105,
PH: 1-855-478-6786, CANCELLATIONS@SUNRUN.COM, NOT LATER THAN MIDNIGHT OF

(DATE).

| HEREBY CANCEL THIS TRANSACTION.
CUSTOMER SIGNATURE:
DATE:
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EXHIBIT C DUPLICATE COPY
NOTICE OF CANCELLATION

DATE OF AGREEMENT:

YOU MAY CANCEL THIS TRANSACTION, WITHOUT ANY PENALTY OR OBLIGATION, WITHIN TEN
(10) CALENDAR DAYS FROM THE ABOVE DATE.

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY PAYMENT MADE BY YOU UNDER THE
CONTRACT OR SALE, AND ANY NEGOTIABLE INSTRUMENT EXECUTED BY YOU WILL BE
RETURNED WITHIN 10 CALENDAR DAYS FOLLOWING RECEIPT BY SUNRUN INSTALLATION
SERVICES INC. OF YOUR CANCELLATION NOTICE AND ANY SECURITY INTEREST ARISING OUT OF
THE TRANSACTION WILL BE CANCELLED.

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO SUNRUN OR THE CONTRACTOR, OR A SUNRUN
DESIGNEE AT YOUR RESIDENCE, 1N SUBSTANTIALLY AS G00D CONDITION AS WHEN RECEIVED,
ANY GOODS DELIVERED TO YOU UNDER THIS CONTRACY OR SALE; OR YOU MAY, IF YOU WISH,
COMPLY WITH THE INSTRUCTIONS OF SUNRUN INSTALLATION SERVICES INC. REGARDING THE
RETURN SHIPMENT OF THE GOODS AT SUNRUN INSTALLATION SERVICES INC.’S EXPENSE AND
RISK.

IF YOU DO MAKE THE GOODS AVAILABLE TO SUNRUN INSTALLATION SERVICES INC. AND
SUNRUN INSTALLATION SERVICES INC. DOES NOT PICK THEM UP WITHIN TWENTY (20) DAYS OF
THE DATE OF YOUR NOTICE OF CANCELLATION, YOU MAY RETAIN OR DISPOSE OF THE GOODS
WITHOUT ANY FURTHER OBLIGATION.

IF YOU FAIL TO MAKE THE GOODS AVAILABLE TO SUNRUN INSTALLATION SERVICES INC,, ORIF
YOU AGREE TO RETURN THE GCODS TO SURRUN MSTALLATION SERVICES INC. AND FAN. TG DO
§0, THEN YOU REMAIN LIABLE FOR PERFORMANCE OF ALL OBLIGATIONS UNDER THE
CONTRACT.

TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS
CANCELLATION NOTICE, OR ANY OTHER WRITTEN NOTICE, OR SEND A TELEGRAM TO SUNRUN
INSTALLATION SERVICES INC., AT 535 MARKET STREET, 29TH FLOOR, SAN FRANCISCO, CA
94105, (I;')I-‘{\ 1:|E-)855-478-6786, CANCELLATIONS@SUNRUN.COM, NOT LATER THAN MIDNIGHT OF

i HEREBY CANCEL THIS TRANSACTION.
CUSTOMER SIGNATURE:
DATE:
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EXHIBIT D
Payment Forms

As a Sunrun customer, you agree to pay your monthly bill with recurring automatic electronic payments. If
you choose not to select the automalic payment option, then you will lose the discount set forth in Section B
and Exhibit A, and you will be required to pay your monihly Sunrun il by check drawn on a US bank
account or by money arder.

You will receive all invoices via email unless you contact Sunrun directly by phone at 855-478-6786 or by
email at custemercare@sunrun.com to request invoices be sent through the US mail.
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ACH Deposit Form

BY ACCEPTING THE TERMS AND CONDITIONS FOR RECURRING PAYMENTS BELOW AND
CONDITIONS AND ENROLLING IN THE AUTOMATIC ELECTRONIC PAYMENT OPTION, YOU ARE
AUTHORIZING SUNRUN TO AUTOMATICALLY DEDUCT YOUR MONTHLY INVOICE AMOUNT FROM
THE BANK ACCOUNT YOU HAVE DESIGNATED. SUNRUN WILL ADVISE YOU BY MONTHLY INVGICE
OF THE AMOUNT AND DATE OF THE PAYMENT THAT WILL BE AUTOMATICALLY DEBITED.

1.

Sunrun will provide you with a monthly electronic statement of your account. You agree to review each
invoice you receive for any errors. Under federal law, you have the right to hold up or stop an electronic
funds transfer provided you give your financiat institution notice of at least three business days before the
scheduled transfer daie. If you inform Sunrun that an error exists on your statement, Sunrun will atfemgpt
10 correct that error prior 10 your next stalement to the extent permitied by law. Sunrun shalf bear no
liability or responsibility for any losses of any kind that you may incur as a result of an erroneous
statement or due to any delfay in the actual date on which your account is debited.

If any changes occur in the information on your application, you must immediately notify Suntun in writing
of such changes. If Suntun incurs charge-back fees as a result of inaccurate information you provide,
then Sunrun shall bill vou for those fzes.

H you either do not notify Sunrun in writing of such changes or do so in an untimely fashion, Sunrun shall
bear no liability or respansibility for any losses incurred {o the extent permitted by law. Sunrun's sole
fiability to you shall be Sunrun's obligation to make any appropriate changes once in receipt of your
written notification. The actual seitlement date (or date the ACH transaction occurs against your checking
or savings account or is charged to your check) will be no earlier than three (3) days before the invoice
due date.

You agree to ensure that there are sufficient funds in your designated account on the settlement date to
pay the amount of the debit. If Sunrun incurs charge-back fees as a result of insufficient funds in your
designated account, then Sunrun shall bill you for those fees.

Suarun reserves the right to change these conditions at any time. Nolice may be given on or with your
bill or by other methods. Either Party may terminate this arrangement at any time by giving the other
Party wrilten notice reasonably in advance of the date of termination or any scheduled settlement date.
You may also terminate this arrangement by calling Sunrun Cusicmer Care at 1-855-478-6786 or by
changing yous billing preference in the Sunrun Customer Portal. Termination shall nof preveni a debit
transaction authorized before any nolice of termination and does no! terminate the Agreement or your
obligation to make payments as required by the Agreement.

You agree to be bound by any rules your financial institution requires for pre-authorized electronic funds
transfer. You are responsible for any fees your financial institution may charge for these electronic
payments.

Check with your financial institution o see if there are any fees associated with the pre-authorized
payment option. You will be responsible for all such fees.

You represent to Sunrun that all persons whose signatures are required to withdraw funds from the
above referenced account have executed this ACH Deposit Form.

By my signature below, | aulhorize automatic electronic payments and accept these Terms and Condilions
and acknowledge that | will receive a separate electronic request to securely enter my bank account
information.

i ount Holder Secondary Account Holder {Optional)
. Y

spnEEeE - Lamy G Signaiure
11/15/2017
Date Print Name
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Check/Money Order Deposit Form

Sunrun customers paying Deposits or Monthly Payments by check or money order must (i} enclose this
document with each payment and (ii) include your Sunrun Customer ID number in the memo line of your
check.

Please send payments to: Sunrun Inc.
P.O. Box 511612
Los Angeles, CA 90051-8167

Customer Name:
Customer/Proposal iD #:

Customer Address:

Amount Enclosed: 3
Description of Payment: O Depasit
O Initial Payment
O Monthly Lease Payment
QO January
O February
QO March
O April
O May
O June
O July
0O August
O September
O Octaober
O November
O December

Date:
Noles:

For Accounting Purposes Only
Account Coding:
Fund

SUNRUN INSTALLATION SERVICES INC. | 595 Market Street, 29th Floor, San Francisco, CA 94105 | 888.GU.SOLAR
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EXHIBIT £
Data Usage and Disclosure

This Exhibit E describes the circumstances in which and purposes for which we may use or disclose Data,

a. Data Usage: We may use Data for the following purposes (in each case to the extent permitted by faw):
{1) to operate, maintain, provide. and enhance the Solar System: (2) for our internal purposes, including,
without limitation, research and development, improvement of our product and service offerings, and
creation of new product and service offerings; (3) to customize content and communications we may
provide to you; and (4) for other purposes so long as the Data dees not contain personally identifiable
information {including where Data has been deidentified).

b. Data Disciosure. We will not disciose any Data other than in the following circumstances: (1) where the
Data does not contain personally identifiable information (including where Data has been deidentified);
(2) in order to provide our products or services to You (including working with third-party service
providers who may assist us in collecting, hosting, imaintaining, analyzing or otherwise processing Data
for us); (3} if required 1o do so by any law or regulation or in the good-faith belief that such action is
necessary to compiy with any iaw or reguiation, in response to a court order, judicial or other government
subpoena or warrant, or to otherwise cooperate with law enforcement or other governmental agencies;
{4} if we believe, in good faith, disclosure is appropriate or necessary to (A) {ake precautions against
liability, (B} protect us or others from fraudulent, abusive, or unlawfut uses or activity, (C) investigate or
defend against any third-party claims or allegations, (D) protect the security or integrity of our services
and any facilities or equipment used o make our service available, or (E} protect our properiy or other
tegal rights (including, but not hmited o, enforcement of our agreemenis), or the rights, property, or
safety of others; (5) to our assignees, affiliates, actual or prospective lenders, financing parties,
investors, insurers, and acquirers; (6) disclosure to contractors, service providers and other third parties
we use to support ouwr business and who are bound by contractual obligations to keep personal
information confidential and use #t only for the purposes for which we disclose it to them,; and (7) for any
putpose for which you have provided your express consent.

Your initials indicate that you have read, understood and accepted the provisions set forth in this

Exhibit E. 03
(#»
Agreed and accepied by! ' __{initials)
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PLEASE DO NOT SUBMIT IF ANNUAL PRODUCTION IS LESS THAN OR EQUAL TO ANNUAL
CONSUMPTION

EXPECTED SYSTEM GENERATION DISCLOSURE

Production from this Solar Facility may exceed your historical consumption of 6,535 kilowatt-hours per year
in order to accommodate an anticipated increase in your electrical service needs for the reason provided
below. As such, Sunrun expects to deliver to you more energy from this Solar Facility than you have
consumed in the previous 12 months. By inilialing below, you acknowledge there may be power you

uichase from Sunrun for which you receive no value from the utility if your consumption does not increase
or the reason provided below and your utility does not provide you net metering credits for production
beyond your historical consumption.

Please write below the reason that you would like to oversize your system {e.g., installing a hot tub, buying
an electric vehicle, etc.).

Sunrun reserves the right to reject any customer agreement for an oversized system based on several
factors, inciuding this r ai?;ﬂcredit or other concerns.
Agreed and accepted byI {initiats)

Reason for oversizing system
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