
PRIVACY NOTICE FOR COLDWELL BANKER REALTY CLIENTS

Coldwell Banker Realty (“Coldwell” “we,” “our,” or “us”) is committed to privacy and to transparency in our
information practices. This Privacy Notice for Clients (the “Privacy Notice” or “Notice”) provides information about
our collection and use of personal information related to our real estate brokerage and related services (“Services”).
We may collect personal information directly from you, as well as from third parties, such as title or escrow
companies, lenders or mortgage brokers, real estate agents, and other third parties. We use this information to
provide the Services and may share this information with our affiliated companies and third-party business
partners. This Privacy Notice supplements the information contained in our Privacy Policy, located at
coldwellbankerhomes.com/privacy/.

Categories of Personal Information Collected

In general, Coldwell may collect or receive the following categories of personal information related to the Services,
including related to actual and potential residential real estate transactions:

Category Description
Identifiers Such as real name, postal address, unique personal identifier, online identifier,

internet protocol (IP) address, email address, SSN, driver's license number, passport
number, or other similar identifiers.

Customer records Paper and electronic customer records containing personal information, such as
name, signature, SSN, address, telephone number, passport number, driver's license
or state identification card number, insurance policy number (e.g., for home/title
insurance), education, and employment, as well as sales information such as listing
price and purchase price, or other financial information relating to the financing of a
real estate transaction (as examples, information provided to an agent by a lender or
mortgage broker; information related to the verification of a down payment typically
required by a real estate purchase agreement or in the case of a cash purchase, proof
of available funds to complete a contemplated transaction; or information provided
to an agent when a “net sheet” is created).

Protected classifications under
state or federal law

Such as citizenship or marital status, family status, medical condition, veteran or
military status, age, or mental capacity (as sometimes issues of capacity arise in a
real estate transaction).

Commercial information Such as records of real property, products or services purchased, obtained, or
considered, or other purchasing histories or tendencies, such as sales information,
purchase price, listing price or contract terms other similar information that is
received to facilitate a real property purchase transaction.

Internet or other similar
network activity

Such as internet or other electronic network activity Information including, but not
limited to, browsing history, search history, and information regarding a consumer's
interaction with an Internet website, application, or advertisement.

Location information Precise location information about a particular individual or device.
Audio, video, and other
electronic data

Such as, CCTV footage, photographs, and call recordings, and other audio or visual
data.

Employment information Current or recent professional or employment-related information.
Education information Information about education history and background.
Sensitive personal
information

In limited circumstances, we may collect certain information considered to be
sensitive personal information privacy laws, including Social Security number and tax
ID; driver's license, state identification card, passport number, or other government
identifier; financial account number and payment card data; and geolocation data.
For example, in certain real estate transactions, a title company may be required to
collect certain identifying information, such as social security numbers, driver's
license numbers and/or passport numbers, per US Treasury department anti-money
laundering rules where the buyer is an entity and purchasing without a bank loan.
Our agents may assist in this process.

Inferences drawn from
other personal information

Profile reflecting a person's preferences, characteristics, or attitudes, including lists
of potential buyers or sellers (“lead lists”).
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Purposes for Our Collection, Use and Disclosure of Personal Information

Purpose Description
Facilitating real estate
transactions

In order to facilitate the purchase, sale or marketing of your property or to otherwise facilitate the
completion of your real estate transaction.

Providing support and
services

To communicate with clients and prospective clients relating to our Services; to
respond to inquiries; and for other customer service and support purposes.

Analyzing and improving
our business

To evaluate and improve our services and business operation; to conduct surveys, and
other evaluations, such as customer satisfaction surveys; to prepare benchmarking
reports and analyze market trends and comparable sales; and for other research and
analytical purposes.

Personalizing content
and experiences

To provide or recommend features, content, social connections, and referrals; tailor
content we send or display on our Services; to offer location customization and
personalized help and instructions; and to otherwise personalize your experiences.

Advertising, marketing and
promotional purposes

To better target our ad and marketing campaigns; to evaluate, measure, and improve
the effectiveness of our campaigns; to send you newsletters, offers, or other
information we think may interest you; and to contact you about our services or
information we think may interest you. However, we will not use Protected
Classifications or Sensitive Personal Information for advertising or marketing
purposes.

Securing and protecting our
business

To protect and secure our business operations, assets, services, network and
information and technology resources; to investigate, prevent, detect and take action
regarding fraud, unauthorized access, situations involving potential threats to the
rights or safety of any person or third party, or other unauthorized activities or
misconduct.

Defending our legal rights Including to manage and respond to actual and potential legal disputes and claims,
and to otherwise establish, defend or protect our rights or interests, including in the
context of anticipated or actual litigation with third parties.

Planning and facilitating
business transactions

Related to any actual or contemplated merger, acquisition, asset sale or transfer,
financing, bankruptcy or restructuring of all or part of our business.

Auditing, reporting,
corporate governance, and
internal operations

Including relating to financial, tax and accounting audits; audits and assessments of
our operations, privacy, security and financial controls, risk, and compliance with
legal obligations; our general business, accounting, record keeping and legal
functions; and related to any actual or contemplated merger, acquisition, asset sale
or transfer, financing, bankruptcy or restructuring of all or part of our business.

Complying with legal
obligations

Including to comply with the law, our legal obligations and legal process, such
warrants, subpoenas, court orders, and regulatory or law enforcement requests.

Retention. We will retain your personal information for the period necessary to fulfill the purposes outlined in this
Privacy Policy or otherwise disclosed to you at the time of collection unless a longer retention period is required or
permitted by law. We may retain personal information for longer where required by our (i) legal and regulatory
obligations, (ii) business purposes, (iii) professional indemnity obligations, or (iv) where we believe it is necessary
to establish, defend or protect our legal rights and interests or those of others.

Sales and sharing. Certain privacy laws define “sales” and “sharing” broadly to include disclosing or making
available personal information to a third-party in exchange for monetary or other valuable consideration as well as
disclosing or making available personal information to a third party for purposes of cross-context behavioral
advertising. As broadly defined by applicable privacy laws, we may “sell” or “share”: (i) identifiers, usage data,
customer records, commercial information and profiles with our affiliates and subsidiary companies (e.g., so that
they may improve or enhance their own records, contact you about relevant products and services, and for other
purposes); and (ii) identifiers, usage data and commercial information to ad networks, social media platforms and
data analytics providers (e.g., in order to improve and measure our ad and marketing campaigns), as well as third
party companies who may contact you about products and services. If you are a California resident, you may
submit a “do not sell or share my personal information request” to us online; for more information about the right
to opt out, please see our Privacy Policy (Section 17.B “California Residents”
https://www.coldwellbankerhomes.com/privacy/#CaliforniaResidents).

If you are a resident of another U.S. state you may have additional rights under applicable privacy laws, such as
appeal rights subject to certain limitations. For more information, please see our Privacy Policy Section 17.C.
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Your Rights

You may submit request to exercise your privacy rights to us as described below, including the following rights (as
applicable):

● Correction: to correct inaccuracies in their personal information, taking into account the nature and
purposes of the processing of the personal information.

● Deletion: to request deletion of their personal information provided to or obtained by us.
● Access (right to know) and portability: to confirm whether we are processing their personal information

and to obtain a copy of their personal information in a portable and, to the extent technically feasible,
readily usable format.

● Opt-Out: to opt out of certain types of processing, including:
○ to opt out of the “sale” of their personal information.
○ to opt out of targeted advertising and “sharing” by us.
○ to opt out of any processing of personal information for purposes of making decisions that

produce legal or similarly significant effects.

You may submit a request to exercise your privacy rights via our online webform or via phone at (800) 250-1600
(toll free). You may also opt out of targeted advertising via one of our Websites, by clicking the “Cookie Settings”
link on our website and turning off targeting (advertising) cookies. We will respond to your request as required
under the applicable privacy law(s). If we deny your request, you may appeal our decision by submitting a request
through our webform. For more information about your rights, including to opt out, please review our privacy
policy at https://www.coldwellbankerhomes.com/privacy/.

If you are a California resident, please see our Privacy Policy (Section 17.B “California Residents”
https://www.coldwellbankerhomes.com/privacy/#CaliforniaResidents) for information about your California
privacy rights.

Contact Us: If you have any questions or concerns regarding our use of personal information as described in this
Notice, please contact dataprivacy@anywhere.re.

This document is intended for Coldwell Banker Realty clients only. Each client hereby acknowledges that they
have read, understood, and received a copy of this entire document:

Buyer/Tenant: Date:
                         

Buyer/Tenant: Date:
                         

Seller/Property Owner: Date:
                                        

Seller/Property Owner: Date:
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