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Step-by-Step Applicant Instructions 

Use this guide to complete the online park application from start to finish. The application is not complete 

until all required information is entered, the application is signed and submitted, the verification process is 

completed, and any required application fee is paid. 

BEFORE YOU START 

• Have access to your email and mobile phone. 

• Have a copy of your Driver’s License, ID, or Passport available. 

• Have your income documentation available for the verification process. 

• Have pet information/photos available, if applicable. 

• Be prepared to provide information for all adults who will occupy the home. 

IMPORTANT: The account-finalization email can go to your Spam/Junk folder. The verification link shown in 

the application email expires after 15 minutes. 

 

STEP 1: Start the Application & Verify Your Email 

• Open the park application link. 

• Enter your email address, first name, last name, current address, and phone number. 

• Complete the “I am human” verification and continue. 

• An account-finalization email will be sent from donotreply@rentmanager.com. 

• Open the email and click “Finalize.” 
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IMPORTANT: If you do not see the email, check Spam/Junk. The link expires after 15 minutes. 

 

STEP 2: Create Your Password & Select the Application 

• Create and confirm a password for your application account, then click “Verify.” 

• Select the appropriate application type. For a mobile home park residency application, select “MH Space 
Application,” then click “Next.” 
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STEP 3: Review the Application Message & Enter Personal Information 

• Read the “Before You Get Started” information before continuing. 

• Complete all required Personal Information fields, including date of birth, SSN, phone number, and 
email address. 

• Enter your current and previous rental history as requested. 
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STEP 4: List Household Members, Emergency Contact, Vehicles & Pets 

• List all occupants under 18 who will reside in the home. 

• Complete the emergency contact information. 

• Enter the vehicle information requested for vehicles that will be parked at the home site. 

• Answer the pet declaration question and complete the pet information fields if applicable. 
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STEP 5: Complete Background & Home Information 

• Answer all background questions, including prior termination/eviction/foreclosure, bankruptcy, and felony 
history questions. 

• Provide an explanation wherever the application requests additional details. 

• Enter the requested mobile home information, including year, make/model, registration information, width, and 
length when known. 

 

STEP 6: Add Additional Adult Applicants 

• All adults are required to submit an application. 

• Use the “Add Additional Applicant” option for each additional adult applicant/occupant. 

• Make sure each adult completes the information and verification required for their application. 
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IMPORTANT: The application will not be processed until the verification process is completed. After 

submission, the applicant will receive a text message and email with a link to complete verification of ID, 

income, and rent history. 

 

STEP 7: Review Disclosures, Sign & Submit 

• Review the disclosure/authorization statements at the end of the application. 

• Check each required acknowledgement box. 

• Click “Sign Here,” type your name, and click “Sign.” 

• Once your signature appears, click “Submit.” 
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STEP 8: Correct Any Missing Information 

• If the application is missing required information, an alert will appear after you click Submit. 

• Review each item listed in the alert and return to the application to complete the missing fields. 

• Submit the application again after all required information has been added. 

 

 

STEP 9: Complete Payment & Verification 

• Once the application has been successfully submitted, the application-fee 
payment screen will appear when a fee is required. 

• Select a payment method and complete the requested billing/payment 
information. 

• After submitting the initial application, watch for the separate verification 
link sent by text and email and complete the ID, income, and rent-history 
verification process. 

• The application is not ready for screening until all required application and 
verification steps have been completed. 
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Once all required steps are complete,  

management can begin the screening/review process. 

Total Due 
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